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1 Individual submitting the declaration.
1.1 Secondhand vehicle purchased by a private individual in Germany.
Since May 13th 2019, you have the possibility to enter your customs clearance declaration for a vehicle online via MYMINFIN.
To do so, you have to get access toMYMINFIN website with the following URL: http://www.MYMINFIN.be
In the following example, we will show you the customs clearance of a vehicle you bought in Germany.
You have at your disposal the purchase invoice, the certificate of conformity and the registration certificate of the vehicle. You also have the option of
scanning these documents in PDF format.
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1.1.1 To log into MYMINFIN.

1. You get access to http://www.MYMINFIN.be
2. You click on “IDENTIFIEZ-VOUS”
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1.1.2 Log into MYMINFIN.

3. You use one of the
following means to
authenticate yourself.
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1.1.3 Logging into MYMINFIN- part II.

4. You select « en votre propre nom ».
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1.1.4 Start screen E705 MYMINFIN.

5.You click on « Ma Déclaration ».
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6. You click on « déclarer un véhicule (E705) ».
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1.1.5 Information regarding the person submitting the declaration.
NOTE: Please note that if you declare the vehicle, you are considered the buyer.

8. You must manually enter your phone
number and email address.

7. Your personal data will be
loaded automatically.

9. You are automatically assigned to an authorized
customs office. This is the office that will process
your application.
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1.1.6 Type of declared movement.

10. You select the case that corresponds to your situation.
In our example, it concerns an intra-Community
acquisition. If you do not find the ad-hoc situation, click on
“Aucun des scénarios ci-dessus”. You can also contact the
customs office assigned to you.

10b. See the tooltip
information.

in order to obtain more
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1.1.7 Country of purchase of the vehicle.

11. You select the country of purchase
from the list.
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1.1.8 Determining the type of means of transport.

12. You determine whether it is a means of transport
within the meaning of Article 8bis §2, 1°, of the VAT
Code or “another” means of transport.
To find out which category your vehicle belongs to,
click on the tooltip

.
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1.1.9 Vehicle’s technical data.

13. You enter the technical data of the
vehicle on the registration certificate and on
the certificate of conformity.
NOTES:
13b. You indicate the date of the first entry into
service on the registration certificate that the
seller has given to you.

If the power is expressed in horsepower (hp),
this number must be divided by 1.36
Example:
A car with 90 hp has a power of 90/1.36 =
66.17 KW.
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1.1.10 Purchase of the vehicle from a private individual.

14. You enter the seller's details.
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1.1.11 Purchase of the vehicle from a person liable to VAT (a company).

15. You will find the VAT number
on your purchase invoice. In this
example, it is a fictitious VAT
number from Germany.
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16. You enter the data mentioned in your sales contract.

1.1.12 Invoicing and enclosures.

17. After scanning your documents separately, you load
them into each corresponding field.

16
V.1.6.4

Recommendation.

It is advisable to proceed as follows:
-

You create a folder on your computer
You scan each document separately
You retrieve the scans and name them directly
You place them in the folder you created.
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1.1.13 Confirming your declaration.

18. You still have the possibility to modify your E705
application. By clicking "yes", you send the application to
your local customs office.
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1.1.14 Finished E705 application.

19. You receive a file number.
From that moment on, your file is sent to the
customs office's computer system. The
agents will take care of processing your
application.
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1.1.15 Acknowledgement of receipt.

Click to open the submenu.

20. A message appears in your MYMINFIN mailbox.
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1.1.16 Acknowledgement of receipt– part II.

21. You can consult the acknowledgement of receipt
regarding your E705 application.
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1.1.17 Approved application.

22. Once the application has been processed and
approved by the office, you will receive a confirmation in
your MYMINFIN mailbox.
23. You can go and download your E705 in “Consulter
mon historique”.
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24. You click on " TELECHARGER" and your E705 will
appear.
You will then be able to print it.
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2 Person submitting the declaration and liable to tax.
2.1 Second-hand vehicle purchased by a person liable to tax in Luxembourg.
Since May 13th 2019, as a taxable company, you must enter your customs clearance declaration for a vehicle online via MINFIN.
To do so, simply go to the MYMINFIN website at the following address http://www.MYMINFIN.be.
In the following example, we will show you the customs clearance of a vehicle that the fictitious company Barocy, which is subject to VAT,
bought in Luxembourg from a taxable person.
You have at your disposal the purchase invoice, the certificate of conformity and the registration certificate of the vehicle. You also have the
option of scanning these documents in PDF format.
This example deals with the case of a taxable person who logs directly into MYMINFIN.
An ancillary procedure will detail how a taxable person or an individual can grant:
- a role to his employees who will make the applications.

-

a mandate to a third party.

2.1.1 To log into MYMINFIN.
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1. You get access to http://www.MYMINFIN.be
2. You click on “IDENTIFIEZ-VOUS”

2.1.2 Log into MYMINFIN.
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3. You use one of the
following means to
authenticate yourself.

2.1.3 Logging into MYMINFIN- part II.
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4. You select “Au nom d'une
entreprise”.

2.1.4 Start screen E705 MYMINFIN.
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5. You are logged in as a company. Here, the
fictitious company “Barocy”.
6.You click on « MA DÉCLARATION ».

2.1.5 Start screen E705 MYMINFIN – part II.
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7. You click on « Déclarer un véhicule (E705) ».

2.1.6 Information regarding the person submitting the declaration.
NOTE: Please note that if you declare the vehicle, you are considered the buyer. If your company uses the services of a customs agency, your
company must provide them with a mandate.
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8. Here you can see the applications you have already
submitted.

The data of your company liable
to tax will be loaded
automatically.
10. You must manually enter your phone number
and email address.
11. You are automatically assigned to an
authorized customs office. This is the
office that will process your application.

2.1.7 Information regarding the person submitting the declaration’s representative.
NOTE: Please note that if you declare the vehicle, you are considered the buyer. If your company uses the services of a third party, your company
must provide them with a mandate.
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12. The data of the company's legal representative are
extracted from tax databases.
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2.1.8 Type of declared movement.

13. You select the case that corresponds to your situation.
In our example, it concerns an intra-Community
acquisition. If you do not find the ad-hoc situation, click on
“Aucun des scénarios ci-dessus”. You can also contact the
customs office assigned to you.

13b. See the tooltip
information.

in order to obtain more

31
V.1.6.4

2.1.9 Country of purchase of the vehicle.

14. You select the country of purchase from
the list.
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2.1.10 Determining the type of means of transport.

15. You determine whether it is a means of transport
within the meaning of Article 8bis §2, 1°, of the VAT Code
or “another” means of transport.
To find out which category your vehicle belongs to, click on
the tooltip

.
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2.1.11 Vehicle’s technical data.

16. You enter the technical data of the vehicle on
the registration certificate and on the certificate
of conformity.
NOTES:

17. You indicate the date of the first entry into
service on the registration certificate that the
seller has given to you.

If the power is expressed in horsepower (hp), this
number must be divided by 1.36
Example:
A car with 90 hp has a power of 90/1.36 = 66.17
KW.
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2.1.12 Purchase of the vehicle from a person liable to VAT (a company).

18. You will find the VAT number
on your purchase invoice. In this
example, it is a fictitious VAT
number from a company
established in Luxembourg.
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2.1.13 Invoicing and enclosures.

19. You enter the data from your sales contract.

20. After scanning your documents
separately, you load them into each
corresponding field.
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Recommendation.

It is advisable to proceed as follows:
-

You create a folder on your computer
You scan each document separately
You place them in the folder you created.
You retrieve the scans and name them directly

37
V.1.6.4

2.1.14 Confirming your declaration.

21. You still have the possibility to modify your E705
application. By clicking “OUI”, you send the application to
your local customs office.
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2.1.15 Finished E705 application.

22. You receive a file number.
From that moment on your file is sent to the
customs office's computer system. The
agents will take care of processing your
application.
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2.1.16 Validated file.

23. Once the application has been processed
and approved by the office, you will get it
back in “Consulter mon historique”.
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3 Roles and mandates.
3.1 Basic concepts.
The use of the MYMINFIN E705 application requires in some cases the use of the role and mandate management functions.
Here are some examples to illustrate the importance of doing this:
- You are a company and you wish to allow your employees to encode customs clearance requests in the name of your company. To do this you have to
grant a role to your employees.
- You are a company or an individual and you wish to use the services of a third party. To do so, you must grant a mandate to the third party who will carry
out the formalities on your behalf.
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3.2 Roles: How to give access to an FPS Finance’s eGov application to a company employee?
Step 1: Log in as the main access manager on IAM.
Here is the link: https://iamapps.belgium.be/rma/generalinfo?language=fr
Step 2: Go to the menu “Manage invitations”.
Select “Send an invitation for a role assignment”. You designate the member(s) of your staff who will have to submit E705 applications.
Step 3: Select the role “SPF Fin Désignation Propre Entreprises Douanes & Accises”.
Step 4: Select as characteristics “E705”.
Step 5: Verify that your staff has accepted the invitation for E705 role.
Additional information about the main access manager
You will find below a brief summary of the role of the Access Manager Help is available by following the links at the end of the summary.

Legal representative

In the “Gestion des gestionnaires d’accès” (Management of access
managers) application (a service offered by the ONSS- social security), the
legal representative of the company (officially known at the Crossroads
Bank for Enterprises) designates a main access manager (him/herself or an
employee of the company), who is then authorized to manage access
rights to eGov applications on behalf of the company in different domains,

eGov main access manager
42
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including the ‘finance’ domain (a domain consists of a group of
applications developed by a Belgian public institution).

'Gestion des gestionnaires
d'accès/Management of
access managers’ application1
and guide utilisateur/user
guide2

Also in this application, the “main access manager” can in turn (but
without obligation) designate other users (among the company's
employees) to co-manage access rights to eGov applications on behalf of
the company:
•
•

a “co-main access manager”, which will be able to manage access
rights to eGov applications in all domains;
one or more “access managers” in one or more domains, including
the ‘finance’ domain in our case, who will only be able to manage
access rights to eGov applications in the assigned domains.

In the “Ma gestion des rôles eGov/My eGov role management”
1.
application (service offered by the FPS Policy & Support), the main access
2.
manager, the co-manager or the access manager in the “finance” domain
3.
designated by the company can then assign (via an invitation mechanism)
4.
one or more “finance” roles to one or more users (among the company's
5. “Ma gestion des rôles
employees or not), who can then, on behalf of the company, use the eGov
eGov/My Management of
“finance” applications linked to the assigned roles.
eGov roles”3 et guide
utilisateur/user guide4

1
2
3
4

eGov main access
co-manager

eGov access
manager(s)

eGov application users

https://www.csam.be/fr/gestion-gestionnaires-acces.html
https://www.csam.be/fr/documents/pdf/guide-utilisateur.pdf
https://iamapps.belgium.be/rma/generalinfo?language=fr
http://rma-help.fedict.belgium.be/sites/default/files/content/download/files/manuel_gestionnaire_attribution_de_roles_2013-12-12.pdf
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3.3 Mandates: how to create a mandate between a company and a third party?
Step 1: log in as main access manager on CSAM.be
Here is the link https://eservices.minfin.fgov.be/mandates-csam/finances/
Step 2: Create mandate
In “Type de mandat/Type of mandate”, select E705.
As principal, designate the agent by entering his/her VAT number or by name.
Step 3: Validate your choice of agent.
Follow the instructions that appear on the screen and complete the missing information.
Step 4: verify that the agent has indeed accepted the mandate.
He/Shewill receive an email notification to accept the mandate.
Step 5: Use of the mandate by the agent
The agent who will be encoding the E705s on behalf of the principal will be required to use:
-

The role: SPF FIN utilisateur de Mandats Douanes et Accises (Mandate users Customs and Excise)
In “selection des propriétés/seelction of characteristics”: Utilisateur de Mandats E705/E705 Mandate user

More information about mandates in eGov.
Below is a brief summary of the role of the Access Manager. Help is available by following the links at the end of the summaries.
Some companies will rather call upon third parties for their expertise in certain matters (fiduciaries, accountants, social secretariats, etc.) and instruct them
to fulfil on their behalf their administrative obligations towards Belgian public institutions.
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If a company wishes to call upon a third party to fulfil its obligations towards the FPS Finance on its behalf, it will have to formalise this “delegation” by means
of an electronic mandate in the eGov application 'Mandates'. This mandate is therefore binding on both parties, i.e. the “principal” (the company) and the
“agent” (the third party).
The company can define the framework of the delegation:
•
•

by giving access to one or more eGov “finance” applications 1;
by concluding the contract for a fixed or indefinite period of time2.

The company can use several third parties, but only if the mandates are on different subjects3 .

In the “Mandates” application, users
with the roles “SPF FIN MandantFPS FIN
Principal” on behalf of the company and
“SPFFin Mandataire FPSFin Agent” on
behalf of the third party conclude a
mandate between the two entities for
one or more “finance” applications.

“Mes mandats
Finances/My
Mandates Finance”
application4, aide
en ligne/online
help5 andtutoriels
vidéos/video
tutorials6

company (principal)

third party (agent)

The user with the role “SPF FIN
Mandant/FPS FIN Principal” grants
a mandate to a third party on
behalf of his/her company.

The user with the role “SPFFin
Mandataire/FPSFin Agent” accepts
a mandate from a company on
behalf of the third party.

Once the mandate has been created, any employee of the third party having the role of “SPFFin utilisateur de Mandats/FPSFIN Mandate User” can then enter
declarations on behalf of the company that has mandated him, in the applications for which he/she is authorised.
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third party (agent)
See procedure explained in point 3.2. for the above steps.
In the “Ma gestion des rôles eGov/My eGov Role Management” application
(service offered by FPS Policy & Support), the main access manager, the co6.
manager or the access manager in the “finance” domain designated by the
third party (agent) assigns (via an invitation mechanism) the role “SPFFin
Utilisateur de Mandats/FPSFIN Mandates User” to one or several users
(among the employees of this third party or not), who can then introduce
declarations on behalf of the company (principal) in the specified
applications.

eGov application user(s)

1

eGov “finance” applications currently integrating the mandate system: BizTax, Contentieux, Finprof, Intervat, TaxOnWeb, MYMINFIN.
The mandate can be revoked by either party at any time.
3
This restriction does not apply to Finprof mandates.
4
https://eservices.minfin.fgov.be/mandates-csam/finances/
5
http://www.loginhulp.be/46.php?langue=FR
6
http://finances.belgium.be/fr/E-services/mandats/demos_mandaten
2

3.4 Contacts.
info@csam.be
+32 (0) 2 290 28 45
servicedesk.pub@minfin.fed.be
+32 (0) 257 933 33

46
V.1.6.4

47
V.1.6.4

