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PREAMBLE 
 

WHAT IS IT? 

« Signaler une erreur dans la documentation patrimoniale » (“Reporting an error in the patrimonial 

documentation”) is a feature on the MyMinfin portal, available in « Mes outils professionnels » (“My 

professional tools”).  

The tool enables our partners who use or receive patrimonial data from the General Administration of 

Patrimonial Documentation within the framework of their missions to report one or more errors as regards 

the patrimonial documentation, in a structured way.  

 

FOR WHOM?  

This feature is therefore reserved exclusively to partners of the General Administration of Patrimonial 

Documentation and who are unable to implement the webservice dedicated to error reporting.  

The use of this functionality is limited to the application defined in the protocols, decisions or authorisations 

of these partners.  

In other words, this tool should be used in order to report errors relating to third party data, not partner 

data.  

If you wish to report an error concerning your own property, please use the forms available under « Mon 

habitation » (“My home”). Then click on « Consulter mes données immobilières » (“View my property data") 

and « Signaler une erreur » (“Report an error”) as regards the property concerned. 

 

WHY? 

This feature offers many benefits to our partners: 

• Accessibility and security: 

o Authenticated connection via MyMinfin  

o Partner-friendly access 

o Secure communications with the FPS Finance 

• Transparency: 

o Clear processing deadlines 

o Traceability of the process for handling your error report 

o Transparency of corrections made 

• Ease, clarity and readability: 

o Ergonomics 

o Clear error types 

o Centralisation of your error reports  

• Assistance: 

o Structured form  

o “FAQ” section  

o « Poser une question » (“Asking a question”) section 

Finally, it meets one of the FPS Finance's ambitions to pay more attention to the quality of data, and 

especially patrimonial documentation.  

This new feature is therefore one of the channels through which our partners can report errors.  
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The various channels and alerts are centralised in a single internal tool, enabling these alerts and the related 

corrections to be processed and tracked efficiently.  
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IDENTIFICATION 
 

MANAGE ROLE ASSIGNMENTS 
In order to be able to report an error in the patrimonial documentation on the MyMinfin portal, you must 

have access to one of our features allowing access to our patrimonial documentation.  

This implies having concluded a protocol, a decision or an authorisation with the FPS Finance in order to 

obtain access to one or more of our features.  

When access is granted from a legal point of view, you simply need to have the appropriate role 

corresponding to the features to which you can have access. This is managed via the application Gestion des 

rôles (Role Management) (RMA).  

From then on, you will automatically have access to the feature « Signaler une erreur dans la documentation 

patrimoniale » (“Reporting an error in the patrimonial documentation”), without any further action on your 

part. 

 

AS FILE MANAGER 

To obtain a role giving access to one of our patrimonial documentation applications, please ask for role-

granting from your entity's access manager. Only they can assign roles to themselves and to other people in 

the entity. 

If you do not know who your entity's access manager is, you can contact your organisation's Data Protection 

Office (DPO) or get in touch with the service Data Delivery/department of the General Administration of the 

Patrimonial Documentation (FPS Finance). 

 

AS AN ACCESS MANAGER 

 

 

 

 

 

 

To assign a role, as an access manager: 

1. Log into ma gestion des rôles eGov (my eGov role management) via the button « S’identifier» (“Log 

in”).  

 

Warning: this is the general procedure for asking for access to a MyMinfin feature. If you have 

access to the features of the General Administration of Patrimonial Documentation in 

MyMinfin, you automatically have access to the feature  « Signaler une erreur dans la 

documentation patrimoniale » (“Reporting an error in the patrimonial documentation”).  

https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma&language=en
https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma&language=en
mailto:datadelivery@minfin.fed.be
https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma&language=en
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2. Authenticate yourself with your eID, token or itsme. 

3. Click on « Gestion d'attribution de rôle » (“Manage role assignments”). 

4. Select the (sub)enterprise for which you want to add a role and click on “Continue”.  

You will reach a page listing the (sub)enterprises for which you are authorised to manage roles. 
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5. Click on « Donner une attribution de rôle via numéro de registre national » (“Give role assignment 

via national register number”), in the frame “Actions”. 

 

6. Enter the national register number of the person to whom you wish to assign a role and click on « 

Rechercher » (“Search”). 

 

7. When you have found the person via the search, click on « Ajouter » (“Add”).  

To add several people, repeat this procedure as many times as necessary. 
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8. Then click on « Étape suivante » (“Next step”). 

9. Select a (sub)enterprise for which you want to assign a role to someone and click on « Étape 

suivante » (“Next step”). 

 
10. Select the role of the application to which you want to ask for access and move it to the right-hand 

column via the icon « > ». 
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11. When you have assigned the role, click  on « Étape suivante » (“Next step”). 

 

12. Enter the e-mail address of the person(s) to whom you are assigning the role. 

13. Click on « Étape suivante » (“Next step”). 

 

14. Check the information entered on the overview page and correct if necessary. 

15. Click on « Terminer l'attribution directe de rôle » (“End the direct role assignment”).  

The recipient(s), i.e. the person(s) you have selected, will be informed of the role assignment by e-

mail. 
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When roles are required for one of our patrimonial documentation applications, access is automatically 

granted to the feature  « Signaler une erreur dans la documentation patrimoniale » (“Reporting an error in 

the patrimonial documentation”). 

 

ACCESS TO THE FEATURE 
 

 

 

 

 

 

 

 

1. Click on « Identifiez-vous » (“Log in”).  

You will then be redirected to the CSAM page where you can authenticate yourself.  

 
Tip: in order to report an error in the patrimonial documentation on MyMinfin, preferably use 

the Google Chrome or Mozilla Firefox browsers. 

 

Tip: add this link to your favourites so you can find it more easily.  

1. Log into the website of the application . 

2. Click on the small star in the top right-hand corner of the page. 

3. Give this page the name you want and click on « Ajouter » (“Add”). 

https://eservices.minfin.fgov.be/myminfin-web/pages
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2. Choose one of the various secure logging in methods. 

 

 

 

3. Follow the various steps of the selected identification procedure. 

4. You’ll reach the MyMinfin portal.  

 

There are two ways for getting access to the error reporting feature as regards the patrimonial 

documentation: 

1. Via the tab « Mes outils professionnels » (“My professional tools”) : Click on the sub-tab  « 

Signaler une erreur dans la documentation patrimoniale » (“Reporting an error in the 

patrimonial documentation”).  

 

 
Warning: if you have any problems logging in at this stage, please view the section « Besoin 

d’aide » (“Need help ?”).  Of the  CSAM. 

https://sma-help.bosa.belgium.be/en
https://sma-help.bosa.belgium.be/en
https://sma-help.bosa.belgium.be/en
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2. Via the tab « Accueil » (“Home”): Click on the link « Accéder à mes outils professionnels » 

(“Getting access to my professional tools”) then on « Signaler une erreur dans la documentation 

patrimoniale » (“Reporting an error in the patrimonial documentation”). 

 

 

HOME PAGE 
Once you have clicked on « Signaler une erreur dans la documentation patrimoniale » (“Reporting an error in 

the patrimonial documentation”), you will reach the home page for reporting an error.  

On this page, you will find an explanation of the said feature. 
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USER'S CONDITIONS 

Even if an error is reported, the frame content signed by the partner remains valid.  

This implies that this feature should not be used improperly, like for instance reporting errors outside this 

frame (on their own property for example). 

 

 

 

 

APPLICANT PAGE 
On the home page, you can click on the button “Next”.  

You will the  reach the first stage of the process, which is the identification page of the person reporting it.  

This page contains pre-filled fields, on the basis of on your MyMinfin authentication.  

You cannot therefore change your surname(s), first name(s) or the entity on behalf of which you are logging 

in. You also cannot change the date on which you report the error.  

However, you can choose an e-mail address (1) and a contact language (2).  

 

 

 

 

 

 

 

 

Warning: all logging procedures and applications are monitored and logged.  

Abusive use in this context may be subject to legal and/or disciplinary proceedings.  
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REPORTING ONE OR SEVERAL ERRORS 
 

SELECTING THE TYPE OF REPORTING 
 

 

You’ll reach the second step: selecting the error type.  

So, in order to report your error, you can choose between two types of error reporting: 

1. The « Individuel » (“Individual”) reporting type, which concerns the assets of the same holder.  

This type of reporting is intended to communicate errors detected by a partner in the context of a 

particular file. The parcels selected in this type of reporting must be owned by the same person, 

regardless of the rights they hold over the parcels. 

For this type of reporting, please provide, as best as possible, a precise description of the incorrect and/or 

correct situation as well as supporting documents. 

2. The "Listing” reporting type as a listing in .csv format and which concerns assets of different 

owners.   

For this type of reporting, we ask you to explain the error that was looked for and detected as regards the 

parcels mentioned in the file (example: the total rights do not equal 100%).  

We do not require any supporting documents. 

 

Select the type of reporting you want to do.  

Once you have selected your type of reporting, you can then proceed to enter it. 
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« INDIVIDUEL » (“INDIVIDUAL”) REPORTING 
 

 

After choosing the type of reporting you want to make and clicking on « Suivant » (“Next”), you will reach the 

third step. 

You can now start entering your error reporting.   

 

YOUR REFERENCE 

In order to find and identify your various error reports, especially if several of your colleagues have access to 

the tool, you can enter your own reference. 

This reference is different for each of your error reportings. 

All you need to do is enter a unique reference in the field « Votre référence » (“Your reference”) under the 

heading « Ajoutez votre propre référence » (“Add your own reference”). 

 

 

 

 

 

 

Warning: this reference is only intended to facilitate the management of your error reportings 

in your history. We will not have access to this information when processing your error 

reporting. 

file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_Sélection_du_type
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ADD PARCEL(S) 

In order to be able to mention the parcel(s) concerned by the current error reporting, you must click on the 

button « Ajouter » (“Add”) under the heading « Ajouter les parcelle(s) » (“Add parcel(s)”). 

 

You’ll reach the overview page for adding the parcel(s).  

In order to add parcels  which have an anomaly, you must first look for the parcels concerned.  

To do this, please enter the following information:  

1. Enter or select a cadastral division (required data) ; 

2. Enter or select a corresponding section (required data) ; 

3. Enter or select a corresponding radical (required data). 

You can also fill in the other fields (optional). 

 

 

 

 

 

 

 

 

4. Click on « Recherche » ("Search”). 

 

Warning: please respect the following format (cadastral parcel identifier): 

Cadastral division "12345” 

Section "A” 

Radical "0159” 

Bis number "00” 

Exponent letter "R” 

Exponent number "002” 

Partition "P0010” 
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The results of your search are displayed below.  

Select the parcel(s) concerned (1) then click on « Ajouter les parcelle(s) » (“Add parcel(s)”) (2). 

 

 

 

 

 

 

Warning: you select max. 50 parcels for an « Individuel » (“Individual”) error reporting. If you 

wish to report more than 50 parcels, you can send the list in a .csv file, after choosing the 

"Listing” error reporting. 
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Once you have selected your parcel(s), you will go back to the main page of the third step. 

 

ADDING ERROR(S) 
This will give you an overview of what you have already entered.  

You can now click on the button « Ajouter » (“Add”) under the heading  « Ajouter les erreurs » (“Add errors”)  

 

 

Tip: For greater ease, you can navigate between the different pages and change the number of 

results visible on a single page. 

file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_Recherche_attributaire
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You’ll then reach the overview page for adding errors.  

First select the type of error, then complete the description of the error as accurately as possible (incorrect 

situation and/or correct situation) up to a maximum of 1,800 characters. 

The types of errors that you can select are as follows: 

• Erreur de titulaire (Holder error); 

• Erreur de droit réel (right in rem error); 

• Erreur d’adresse (address error); 

• Erreur de nature (nature error); 

• Code construction erroné (Wrong construction code); 

• Erreur concernant le volume cadastral (error concerning cadastral volume); 

• Erreur autre (other error); 

• Erreur de superficie (surface area error); 

• Erreur au plan parcellaire cadastral (error in cadastral parcel plan); 
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You can report up to three different types of error as regards a single patrimonial cadastral parcel. 

 

 

 

You can then attach one or several supporting documents.  

First mention what type of document you wish to attach, then use the feature for adding files in order to 

upload it and attach it to the error reporting: 

- Either by dragging the document from your files and dropping it in the grey area; 

- Or by selecting the document in your files after clicking on « Choisir le fichier » (“Selecting file”). 

 

 

 

 

The types of documents that you can provide are as follows: 

• Notarial deed; 

• Certificate of succession; 

• Surveyor's plan; 

• Prior identification (update); 

• Authentic instrument (excluding notarial deed); 

• Declaration of estate; 

 

Warning: as soon as you report more than one wrong patrimonial cadastral parcel, you can only 

report one type of error per report. 

 

Warning: if you add several various types of supporting documents, don't forget to change the 

document type for each supporting document. 
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• Pictures; 

• Judgement; 

• Registered private instrument; 

• Royal Decree or Ministerial Decree; 

• Extract from the Moniteur Belge/Belgian Official Journal 

• Architectural plan; 

• Extract from the land register; 

• Complaint or report of a Region; 

• Screen shot of the problem; 

• Others 

Once you've uploaded your document(s), you'll be able to view a summary table of all the supporting 

documents added mentioning: 

• The name of your file(s) ; 

• The document type of your file(s) ; 

• The size of your file(s) ; 

• The actions.  

If you make a mistake, you can always click on the actions. 

Then click on « Supprimer » (“Delete”) and re-upload your document with the correct document type. 

 

 

 

 

 

 

 

 

When everything is filled in to your liking, click on « Ajouter » (“Add”).  

Once you have added your error(s), you will go back to the main page of the third step. 

You can then complete the error reporting. 

 

 

Tip: Sending a supporting document is never required, but we strongly recommend it, especially 

for the error types « erreur de droit » (“right in rem error") and « erreur de titulaire » (“holder 

error”).  

An incomplete file will take longer to be processed.  

Besides, if you have not provided any supporting document, we may ask you to send us 

document(s) of this type at a later date.  
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ENDING ERROR REPORT(S) 

Once you have entered your parcel(s) and your error(s), you can delete or change the elements as you wish 

by clicking on the action buttons. 

 

 

When everything is filled in to your liking, click on « Envoyer  » (“Send”).  

You have completed your error reporting. 

 

“LISTING” ERROR REPORTING 
 

ADD PARCEL(S) 

Once you have selected the type of reporting you want to do, you will reach a space where you can add 

documents.  The only format accepted is a .csv file. 

 

Completing a file in .csv format  

A .csv file (values divided by commas) is a special type of file that can be created or modified in Excel. 

1. Open a new Excel file or download the template available in the FAQ. 

2. Enter your parcels using the following format and structure: 

 

file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_Sélection_du_type
file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_Complétion_d’un_fichier
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• First column: patrimonial situations 

• Second column: the corresponding cadastral divisions. 

• Third column: the corresponding sections 

• Fourth column: the corresponding radicals 

• Fifth column: the corresponding bis numbers. 

• Sixth column: the corresponding exponent letters 

• Seventh column: the corresponding exponent numbers 

• Eighth column: the corresponding partitions 

 

 

 

 

You must fill in the column " PROPERTY SITUATION IDF" and also the columns used in order to rebuild the 

parcel identifier (CADASTRAL DIVISION; SECTION; RADICAL; PARTITION).  

However, you only need to fill in the fields BIS NUMBER, EXPONENT LETTER and EXPONENT NUMBER if 

you know these data. 

3. Select the tab « fichier » (“file”) in the top ribbon of your file. 

4. Click on « Enregistrer sous  » (“Save as”).  

5. Select "CSV UTF-8 (comma-divided) (*.csv)", in the drop-down list.  

6. Rename your file (optional). 

7. Click on « Enregistrer »  (“Save”). 

 

 

 

Downloading a file 

When your file is ready, please proceed as detailed next: 

1. Upload it to our portal by dragging the listing of your files till you drop it in the grey area or by 

clicking on the button « Choisir un fichier  » (“Select a file”).  

A window giving access to your files opens; 

2. Select the file you have completed in the .csv format and click on “Open”. 

 

Warning:  The columns must have the following names:  

PROPERTY SITUATION IDF; CADASTRAL DIVISION;SECTION;RADICAL;BIS 

NUMBER;EXPONENT LETTER;EXPONENT NUMBER;PARTITION 

 

 

Tip: the separator must be a semicolon (;) (default format when exported from Excel). 
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As soon as you have uploaded your listing, you will be able to view a summary table mentioning: 

• The name of your file; 

• The size of your file; 

• The actions.  

If you make an error, you can always click on the actions. 

Then click on « Supprimer » (“Delete”) and upload your listing again. 

 

  

Warning: only one listing can be added per error reporting. 
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Once you have downloaded your listing , click on « Suivant » (“Next”). 

 

ADDING ERROR(S) 
This will give you an overview of what you have already entered.  

 

You can now enter the error encountered.  

First select the type of error, then complete the description of the error as precisely as possible, within a 

limit of 1,800 characters (for example: give information on the anomaly found on all the patrimonial 

situations communicated). 

file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_Recherche_attributaire
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The types of errors that you can select are as follows: 

• Erreur de titulaire (Holder error); 

• Erreur de droit réel (Right in rem error); 

• Erreur d’adresse (address error); 

• Erreur de nature (nature error); 

• Code construction erroné (Wrong construction code); 

• Erreur concernant le volume cadastral (error concerning cadastral volume); 

• Erreur autre (other error); 

• Erreur de superficie (Surface area error); 

• Erreur au plan parcellaire cadastral (error in cadastral parcel plan); 

 

You can also fill in the field « Votre référence » (“Your reference”) (optional): In order to find and identify your 

various error reports, especially if several of your colleagues have access to the tool, you can enter your own 

reference. 

This reference is different for each of your error reportings. 

 

 

 

 

 

When everything is filled in to your liking, click on « Envoyer » (“Send”).  

 

Warning: this reference is only intended to facilitate the management of your error reportings 

in your history. We will not have access to this information when processing your error 

reporting. 

 

Warning: for “listing” error reportings, you can only communicate one type of error at a time. 
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You have completed your error reporting. 

 

 

CHECKING THE LISTING 

When you send your "Listing” error reporting, an initial check is performed.  

If the format is correct as regards the data and columns, it will be sent.  

It will not be sent if the format of your listing does not comply with the format mentioned in « Complétion 

d’un fichier au format .csv » (“csv file completion”). 

In this case, you will receive an error message indicating that the format required is not observed.  

The first incorrect line will be indicated. 

If all your numbers are correct, then this message will not appear. 

After clicking on « Envoyer » (“Send”), you will find your error reporting in your history. 

If the format is considered as incorrect by our system, you can go back by clicking on « Précédent » (“Back”) 

and correct the format. 

 

 

 

  
 

Warning: if the error reporting is sent, this only implies that the format is correct.  

It is possible that patrimonial situations may be cancelled, that parcels may be incorrect, etc. 

This will be checked after we have received your error reporting. 
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DATA CONSULTATION AND HISTORY 
 

NOTIFICATION OF NEW DOCUMENTS AVAILABLE  
When files are available and ready to be downloaded, you will receive a message on your e-Box entreprise, 

notifying you of a new message in your MyFinBox.  

 

 

 

 

 

To view the message in your e-Box: 

1. Click on the message. It opens; 

2. Click on the file;  

3. Click on the link to MyMinfin mentioned in this message.  

You are redirected to « Mes messages » (“My messages”) in MyMinfin). 

 

 

 

 

 

1. Click on the corresponding message. Please refer to the reporting number.  

2. Click on the link mentioned in this message.  

You will be redirected to the tab « Historique » (“History “) of the feature « Signaler une erreur dans la 

documentation patrimoniale » (“Reporting an error in the patrimonial documentation”). 

  

 
Tip: you can ask to redirect notifications to your department's main e-mail address so that you 

only consult the e-Box when the need arises. 

 

Warning: you will only receive the notification on your e-Box enterprise if this option is activated. 

 

 

Warning: in order to get access to « Mes messages » (“My messages”) in MyMinfin, you must 

have the corresponding role. Please contact your access manager to be assigned the role “SPF 

FIN Messages de l’entreprise » (“FPS FIN Enterprise messages”).  

file:///C:/Users/cmbikayn/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X6F4V703/07%20DQSS%202-internet%20Manuel%20d'utilisation%20pour%20le%20partenaire-Published.docx%23_CONSULTATION_DES_commandeS
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VIEWING ERROR REPORTINGS 
By clicking on the tab « Historique » (“History”) you’ll reach a table mentioning all the error reportings for 

your entity, and this regardless of the fact they have been made, they are pending, they are being processed 

or have been processed. 

 

 

 

 

 

You can also filter your history per date of the reporting or per your reference (if you have filled it in).  

Do not forget to click on « Filtrer » (“Filter”).  

 

 

 

 
Tip: For greater ease, you can navigate between the different pages and change the number of 

results available on a page. 

 

Tip: for greater ease, you can also sort out each column using the arrows next to the column 

names. 
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In your history, you will find an overview of each error reporting on the same line:  

• The date of your reporting, which is the date on which the reporting was submitted;  

• Your unique reference, which can be empty if you haven't filled it in; 

• The reference number, which is the unique reference of your error reporting for the FPS Finance; 

• The actions. 

 

o Details of the error reporting. 

When you click on « Consulter les details » (“Consult the detailed information”) you reach a sub-page « 

Détails de la demande » (“Detailed information of the application”). 

On this sub-page, you will find the details of the error reporting you have selected, i.e. the date of the 

reporting, your reference and the unique reference of the reporting. 

 

You may find below this section one or more sections called « Numéro du dossier » (“File No. 12345”).  

If there is only one section, only one file has been created following your error reporting.  

Several files may be created on the basis of your error reporting.  

They will then be processed independently.  

You can always follow the progress of each file in the same error reporting. 
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After clicking on a section « Numéro du dossier » (“File No. 12345”), you'll get the following detailed 

information: 

• The status of the file, for example, whether it is in progress or completed; 

• The parcels mentioned; 

 

 

 

 

• The various documents related to the file.  

For example: if you have entered a .csv file, you will find it in this table.  

You will also find an acknowledgement of receipt with the processing time for your file and the final 

report on your file when it is closed (whether or not the error has been corrected).  

If we lack information, we will ask you for additional details this way. Please use the box provided 

for this purpose in the document in order to send the missing details as soon as possible.  

  

 

Warning: only the first ten parcels are displayed, regardless of the type of error reporting made. 
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CONTACT 
 

QUESTIONS 
If you still have questions, you have the following options: 

• Check out our FAQ ; 

• Use the button « Poser une question » (“Ask a question”), at any time during the reporting 

processing. 

 

FAQ 
You can access our FAQs directly from the app by clicking on « Poser une question » (“Ask a question”), then 

on “FAQ". It is updated regularly according to new features and your most frequently asked questions. 

 

 

https://finance.belgium.be/en/faq-report-error-patrimonial-documentation
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CONTACT FORM 
If you can't find the answer to your questions or if you have met a problem, you can also contact us directly 

via our contact form « Poser une question » (“Ask a question”). 
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Then complete the form to enable us to process your question:  

1. Click on « J’ai une question concernant ‘Signaler une erreur dans la documentation 

patrimoniale’ » (“I have a question about ‘Reporting an error in the patrimonial 

documentation’”). 

 

After selecting the subject of your question, fields appear:  

2. Enter your e-mail address in the field "Email”; 

3. Explain the nature of your question or problem in the field “Message”; 

4. Add preferably annexes to document your question or problem using the button « Choisir un 

fichier » (”Choose a file”). 

5. Click on « Envoyer » (“Send”). 

Confirmation it has been sent is displayed on the same screen. 

We will contact you afterwards to answer any questions you may have. 

 

COMPLAINTS 
Using the contact form in « Poser une question » (“Ask a question”), you can submit a complaint, exclusively 

in the following cases: 

• A technical problem such as an unsuccessful error reporting 

• A display problem; 

• Another technical problem.  
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CONTACT DETAILS 
For more information, please send an e-mail to dq-stewardSystem@minfin.fed.be. 

We look forward to hearing from you. 

We greatly appreciate your feedback and are keen to facilitate your error reportings on our patrimonial data. 
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